training - Bug #2631

Charge Watch - bug fix
05/20/2026 12:18 AM - Harsh Negi

Status: New Start date: 05/20/2026
Priority: Normal Due date:

Assignee: Harsh Negi % Done: 100%
Category: Estimated time: 0.00 hour
Target version: Spent time: 5.00 hours
Description

1. ChargeWatch app is showing the wrong time in the Recent Issue List.

2. When a ticket is assigned, the user should receive a notification so they know that the issue has been assigned.

3.In the Assigned Issue List, the Assign button inside the 3-dot menu is not working when trying to assign an issue.

4. In the Assigned Ticket List, after searching for an issue, clearing the search box should display all issues again. Currently, the
issues only appear after going back.

5. On the Ticket page, the “In Progress” ticket count is showing 3, but only 2 tickets are displayed when opening the In Progress
ticket list.

6. In the Open Issue List, the search box is not working properly. When searching for “Wallet Issue,” it also shows “System Issue”
results.

History

#1 - 05/20/2026 05:44 AM - Harsh Negi
- % Done changed from 0 to 100
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