training - Bug #2592

Ticket Screen Ui Changes
05/08/2026 01:59 AM - Harsh Negi

Status: New Start date: 05/08/2026
Priority: High Due date:

Assignee: Harsh Negi % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Description

1. Alert and ticket bottom navigation items should not load on switch

2. when ticket status change into in progress then it appears in in progress count

3. when ticket status is resolved then green bar should be show and if high severity is ON then bar color should be orange

4. In Assigned ticket Section change filter layout into dialog layout and there should be chip layout for all type of Filters and there
should have apply and reset button

05/08/2026 1/1



http://www.tcpdf.org

